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Compliance can be defined as the extend to which a patient’s behaviour coincides with agreed rec-
ommendations from the prescriber [Horne 2006]. Unintentional non compliance is when the patient is
prevented from taking the medication by factors beyond his control (e.g. forgetfulness, language barri-
ers). Intentional non compliance occurs when the patient decides not to take the medication or to take it
in a way that differs from the recommendations. Various authors suggest that drug reminder packaging
(DremP) such as weekly pill boxes may represent a simple method to help unintentionally non compliant
patients to better fulfil their treatment plan. However, the capacity to manage medication must be as-
sessed before any kind of drug reminder packaging can be handed out (assessment of cognitive, visual
and physical abilities).

The Compliance Factory is dedicated to develop screening tools and questionnaires for the assessment
of patients’ a) attitudes and barriers toward health behaviour and compliance; b) cognitive, visual and
physical competencies, and c) preferences for drug reminder packagings. Electronic measurement is a
key element to monitor and enhance compliance with medication.
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